
UVic Duo MFA 
set up



What is Duo MFA?

Duo MFA is the multi-factor 
authentication used at UVic to 

ensure student records and 
accounts stay secure.

All UVic students must enroll in Duo 
MFA to access their UVic accounts.



How do I enroll in Duo MFA?

The first time you sign in with your Netlink ID, you will be 
redirected to enroll in Duo MFA:



1. Get started
When you see the prompt to enrol in Duo Multi-Factor Authentication, click 
“Start enrolment” to begin.

https://www.uvic.ca/netlink/get/aboutYou


2. Download the Duo Mobile app on your mobile device

For iOS: 
https://apps.apple.com/us/app/duo-mobile/id422663827?mt=8

For Android: 
https://play.google.com/store/apps/details?id=com.duosecurity.duomobile&hl=en   

https://www.uvic.ca/netlink/get/aboutYou
https://apps.apple.com/us/app/duo-mobile/id422663827?mt=8
https://play.google.com/store/apps/details?id=com.duosecurity.duomobile&hl=en


3. After the Duo mobile app is installed on your device
Click the boxes to confirm:
- you have Duo installed on your device
- you are aware you could be locked out of your account if you do not have Duo installed
- you have read and agree to the UVic MFA terms of service

- click “Enable Duo” to continue.



4. Add your mobile device to Duo on the UVic site
NOTE: Once you start adding your device, complete all of the steps at one time 

- select “Mobile App”



5. Duo Welcome Screen
- Click “Start setup” to begin enrolling your device.



6. Choose your device type
- Select “Mobile phone” and click “Continue”



7. Enter your phone number
- choose your country from the drop-down menu
- enter your phone number and check it is correct
- click “Continue”



8. Select your type of device
- choose iPhone, Android, or Windows Phone and click “Continue”



9. Confirm Duo Mobile is installed on your device
- if you’ve already installed Duo on your device, click “I have Duo Mobile 
installed”



10. Activate Duo Mobile on your mobile device
- activating Duo Mobile will link it to your UVic account
- tap the “Take me to Duo Mobile” button to launch the Duo Mobile app.

See the next page if you are activating from your desktop/laptop computer.

This will launch Duo Mobile and complete activation of your account.



- Open Duo Mobile on your 
device
- Tap the “+” button and scan the 
barcode on your screen with your 
mobile device.

- click “Email me an activation 
link instead”, then follow the 
instructions on the email you 
receive.

11. Activate Duo Mobile on a computer
- use one of these two methods if you are using a computer.  

OR

See the previous page if you are activating from your mobile device.



12. Set up your device options on Duo
- change your device options to have Duo send push notifications to your phone  
- when you see the “My Settings & Devices screen, choose “Automatically send 
this device a Duo Push” from the drop-down menu and click “Continue to Login”.





Success!

Your device is ready to approve Duo 
push authentication requests. 
Click Send me a Push to give it a 
try. All you need to do is 
tap Approve on the Duo login 
request received at your phone.

NOTE:
When you see a “Is this your 
device? pop-up, click “Yes, this is my 
device” and you won’t need to 
perform Duo MFA as frequently.
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