
AI matters to everyone:
Artificial intelligence is rapidly 

changing how we live, work, and make 

decisions—and it’s something we can 

all use in everyday life.

AI can be wrong:
AI can produce 

confident answers that are 

incorrect, a phenomenon known 

as hallucination. To reduce this risk, AI is 

best used for brainstorming, references, 

understanding or 

revising documents, 

and critiquing work.

AI is about proper  
communication:

Using AI effectively depends on how 

we communicate with it. Many of the 

same rules we use when talking to other 

people also apply when working with AI.

AI asks us who  
we want to be:

AI acts like a mirror, reflecting 

our choices and values. It invites 

us to consider who we want to be and 

how we can create purpose in a world 

transformed by 

intelligent machines.
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