
myths to debunk
about SOFT SKILLS
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Soft skills  
don’t matter. 

In today’s collaborative 
world, soft skills aren’t 

optional, they’re 
essential.

Only managers 
need soft skills. 

Soft skills help you 
negotiate better deals, 
solve problems faster, 

and build trust with 
colleagues.

Soft skills are  
hard to learn. 

Everyone can gain soft 
skills with practice, 

feedback, and a  
growth mindset.

Technology 
makes soft skills 
obsolete. 
AI is transforming how 
we work, but machines 
can’t replace soft skills 
like empathy, creativity or 
values-based judgement.

You’re born  
with soft skills. 
Soft skills are learnable 
and it takes practice to 
become a great listener.
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