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Gain a new perspective on foundational soft skills

While hard skills (or technical knowledge) are important, the increased use of
technology in the workplace means that things can change quickly, and employers
are looking for people who can demonstrate the human touch that machines
cannot replace.

This six-week micro-credential is designed to complement your hard skills by
equipping you with foundational soft skills such as communication, creativity,
productive conflict resolution, self-awareness, social intelligence, problem-solving,
and process management.

All learners who complete the Essential Soft Skills Training micro-credential will
receive a non-credit micro-certificate from the University of Victoria, Division of
Continuing Studies.

Delivery style: Online Asynchronous
Date: Feb. 5 to March 17, 2024
Credential: Micro-certificate

Fee: $400

Code: HPPD700 2024S D01
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